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This quarterly report on Form 10-Q is for the three and six months ended June 30, 2005. The Securities and Exchange Commission 
("SEC") allows us to "incorporate by reference" information that we file with lhe SEC, which means that we can disclose important 
information to you by referring you directly to those documents. Information incorporated by reference is considered to be part of this 
quarterly report. In addition, information that we file with the SEC in the future will automatically update and supersede information 
con?ained in this quarterly report. In this quarterly report, "we," "us" and "our" refer to Charter Communications, Inc., Charter 
Communications Hdding Company, LLC and their subsidiaries. 



CAUTIONARY STATEMENT REGARDING FORWARD-LOOKING STATEMENTS: 

This quarterly repon includes forward-looking statements within the meaning of Section 27A of the Securities Act of 1933, as 
amended (the "Securities Act"), and SectionZIE of the Securities Exchange Act of 1934, as mended (the "Exchange ACT'), 
rcgarding, among other things, our plans, suatcgies and prospects, both business and financial including, without limitation, the 
forward-looking statements set forth in the "Results of Operations" and "Liquidity and Capital Resources" sections under Part I ,  Item 
2 .  "Management's Discussion and Analysis of Financial Condition and Results of Operations" in this quarterly report. Although we 
believe that our plans, intentions and expectations reflected in or suggested by these forward-looking statements are reasonable, we 
cannot assure you that we will achieve or realize these plans, intentions or expectations. Forward-looking statements are inherently 
subject 10 risks, uncertainties and asumptions including, without limitation, the factors described under "Certain Trends and 
Uncertainties" under Pan 1, Item 2. "Management's Discussion and Analysis of Financial Condition and Results of Operations" in this 
quarterly report. Many of rhe forward-looking statements contained in this quarterly report may be identified by the use of forward- 
looking words such as "believe," "expect," "anticipate," "should," "planned," "will," "may," "intend," "estimated" and '"potential" 
among others. Important factors that could cause actual results to differ materially from the forward-looking statements we make in 
chisquarterly report are set forth in this quarterly report and in other reports or documents that we file from time to time with the SEC, 
and include, but are not limited to: 

the availability of lunds to meet interest payment obligations under our debt and to fund our operations and necessary capital 
expenditures, either through cash flows from operating activities, further borrowings or other sources; 

our ability to sustain and grow revenues and cash flows from operating activities by offering video, high-speed Internet, 
telephone and other services and to maintain a stable customer base, particularly in the face of increasingly aggressive 
competition from other service providers; 

our ability to comply with all covenants in our indentures and credit facilities, any violation of which would result in a 
violation of the applicable facility or indenture and could trigger a default of other obligations under cross-default provisions; 

. 
t 

our ability to pay or refinance debt as it becomes due; 

. our ability to obtain programming at reasonable prices or to pass programming cost increases on to our customers; 

general business conditions, economic uncertainty or slowdown; and . 
the effects of governmental regulation, including but not limited to local kanchise authorities, on our business. 

Al l  forward-looking statements attributable to us or any person acting on our behalf are expressly qualified in their entirety by this 
cautionary statement. We are under no duw or obligation to update any of the forward-looking statements after the  date of this 
quarterly report. 



PART I. FIKANCIAL INFORMATION. 

l lem 1. Financial Statements. 

Report of Independent Registered Public Accounting Firm 

The 3onrd o f  Directors and Shareholders 
Cha:-er Communications, Inc.: 

We Ive reviewed the condensed consolidated balance sheet of Charter Communications, Inc. and subsidiaries (the "Company") as of 
June 70, 2005, the related condensed consolidated statements of operations for the three-month and six-month periods ended June 30, 
2002 and 2004, and the related condensed consolidated Statements of cash flows for the six-month periods ended June 30, 2005 and 
200. These condensed consolidated financial statements are the responsibility of the Company's management 

We ~Jnducted our reviews in accordance with the standards of the Public Company Accounting Oversight Board (United Stares). A 
r e u  v of interim financial information consists principally of applying analytical procedures and making inquiries of persons 
resp nsible for financial and accounting matters. It is substantially less in scope than an audit conducted in accordance with the 
star ards of the Public Company Accounting Oversight Board (United States), the objective of which is the expression of an opinion 
r e s  ' ding the financial statements taken as a whole. Accordingly, we do not express such an opinion. 

Ba.. :d on our reviews, we are nor aware of any material modifications that should be made to the condensed consolidated financial 
sta :nents referred to above for them to be in conformity with US. generally accepted accounting principles. 

W ~ have previously audited, in accordance with standards of the Public Company Accounting Oversight Board (United States), the 
co~~solidated balance sheet of the Company as of December 3 I ,  2004, and the related consolidated statements of operations, changes 
in :nareholders' equity (deficit), and cash flows for the year then ended (not presented herein); and in our report dated March I ,  2005, 
we expressed an unqualified opinion on those Consolidated financial statements. In our opinion, the information set forth in the 
accompanying condensed consolidated balance sheet as of December 31, 2004, is fairly stated, in ail material respects, in relation to 
the consolidated balance sheet from which it has been derivsd. 

:SI KPMG L1.P 

St.  Louis, Missouri 
August 1,2005 
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CHARTER COMMUNICATIONS, INC. AND SUBSIDIARIES 
CONDENSED CONSOLIDATED BALANCE SHEETS 
(DOLLARS IN MILLIONS, EXCEPT SHARE DATA) 

June 30, December 31. 

CURRENT ASSETS: 

2005 2004 
(Unaudited) 

ASSETS 

$ 40 $ 650 

183 190 

305 922 

Cash and cash equivalents 
Accounts receivable, less allowance for doubtful accounts of 
S14and $15, respectively 
Prepaid expenses and other current assets 
Total current assets 

INVESTMENT M CABLE PROPERTIES. 

82 82 

Property, plant and equipment, net of accumulated 
depreciation of $6,061 and S5,31 I ,  respectively 
Franchises, net 
Total investment in cable properties, net 

6,075 6,289 
9,839 9,878 

15,914 16,167 

560 584 

IF 16,779 S 17,673 

OTHER NONCURRENT ASSETS 

Total assets 

LIABILITIES AND SHAREHOLDERS‘ DEFICIT 
CURRENT LIABILITIES, 
Accounts oavable and accrued exnenxq e 1 I.,” 0, , 1 1 1 -  ~~~r - ~ - - - -  ly I,LL’* < ~. . ,  

1,224 Total current liabilities 
P 1,LL / 

1,217 

19,247 19,464 
14 I 4  

682 68 1 
659 648 

55 55 

LONG-TERM DEBT 
DEFERRED MANAGEMENT FEES - RELATED PARTY 
OTIIER LONG-TERM LIABILITIES 
MMOWTY INTEREST 
PREFERRED STOCK - REDEEMABLE; $001  par value; 1 million 
shares author~zed, 545,259 shares issued and outstanding 

SHAREHOLDERS’ DEFICIT: 

C l a s s 5  Common stock; S.001 par va 
shares authorized; 50,000 shares issued and ou il 

Preferred stock; S.001 par value; 250 million shares 
authorized; no non-redeemable shares issued and outsta 

~ ~~~ 

nding _. _. 

(9,905) (9,196) 
I (4) 

Additional paid-in capltal 4,802 4,794 
Accumulated deficit 
Accumulated other comprehensive loss 

(5,102) (4,406) Total shareholders’ deficit 

Total liabilities and shareholders’ deficit $ 16,779 $ 17.673 

The accompanying notes are an integral part of these condensed consolidated financial statements. 
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CHARTER COMMUNICATIONS, INC. AND SUBSIDIARIES 
CONDENSED CONSOLIDATED STATEMENTS OF OPERATIONS 

(DOLLARS IN MILLIONS, EXCEPT SHARE AND PER SHARE DATA) 
Unaudited 

Three Months Ended June 30, Six Months Ended June  30, 
2005 2004 2005 2004 

$ 1,323 $ 1,239 $ 2,594 $ 2,153 REVENUES 

COSTS AND EXPENSES: 
Operating (excluding depreciation and amorrimtion) 
Selling, general and administrative 
Depreciation and amortization 

569 515 1,128 1,027 
256 244 493 483 
378 3 64 759 73 4 

Asset impairment charges 8 _. 39 -. 
2 4 (104) (Gain) loss on sale ofase ts ,  net 

(2) 87 2 97 

_. 
4 12 8 26 Op:ion compensation expense, net 

Special charges, net 

1,213 1,224 2,433 2,263 

110 15 161 190 Lncorne from operations 

OTHER INCOME AND EXPENSES, 
Interest expense, net 
Gain (loss) on derivative instruments and hedging 
activities, net 

Gain (loss) on extinguishment of debt 

(45 1 ) (410) (871) (803) 

(23) LOSS on debt to equity conversions _ _  (1  5 )  ._ 
1 (21) 8 (21) 

Gain on investments 20 2 21 _. 

(1) 63 26 56 

(431) (381) (816) (791L 

(321) (366) (655) (601 j Lo% before minority interest and income taxer 

MINORITY INTEREST (3) (6) (6) (IO) 

(31) (43) (46) (97) 

Loss before income taxes (324) (372) (661) (611) 

INCOME TAX EXPENSE 

Net loss (355) (415) (707) (708) 

Dividends on preferred stock ~ redeemable (1) (1) (2) (2) 

$ (356) 8 (416) $ (709) S (710) 

S ( 1 . 1 8 )  $ ( 1  39) s (2.34) $ (2 39) 

Net  loss applicable to common stock 

LOSS PER COMMON SHARE, basic and diluted 

Weighted average common shaies outstanding, b a ~ c  and 
diluted 303,620,347 300,522,815 303,465,474 297,814,091 

The accompanying notes are an integral part of these condensed consolidated financial statements. 
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CHARTER COMMUNICATIONS, INC. AND SUBSIDIARIES 
CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS 

(DOLLARS IN MILLIONS) 
Uniluditod 



Six Months Ended June 30, 
2005 2004 

CASH FLOWS FROM OPERATING ACTIVITIES: 
Net loss 
Adjustments to reconcile net loss to net cash flows from operating activities: 
Minority interest 
Depreciation end amortization 
Asset impairment charges 
Option compensation expense, net 
Special charges, net 
Noncash interest expense 
Gain on derivative instruments and hedging activities, net 
(Gain) loss on sale of assets, net 
Loss on debt to equity conversions 
(Gain) loss on extinguishment of debt 
Gain on  investments 
Deferred income taxes 
Changes in operating assets and liabilities, net of effects from dispositions: 
Accounts receivable 
Prepaid exgenses and other assets 
Accounts payable, accrued expenses and other 

Net  cash flows from operating activities 

CASH FLOWS FROM MVESTINC ACTIVITIES: 
Purchases of property, plant and equipment 
Change in accrued expenses related to capital expenditures 
Proceeds from sale o f  assets 
Purchases of investments 
Proceeds from investments 
Orher, net 

Net  cash flows frqm investing activities 

$ (707) $ (708) 

6 10 
759 734 

39 -_ 
8 22 

(2) 85 
1 I 4  163 
(26) (56) 

(14) 18 
(21) ._ 
43 95 

1 1 
3 

4 (104) 
23 -_ 

-. 
(23) ( I  18)  

181 168 

(542) (390) 
45 (52) 

(3) (12) 

( 2 )  (2) 

8 729 

17 -. 

(477) 273 

CASH FLOWS'FROM FMANCMG ACTIVITIES: 
63 5 2,813 
(946) (3,160) 

Borrowings of long-term debt 
Repayments of long-term debt 
Payments for debt issuance costs (3) (97) 

(3 14) (4441 Net cash flows from financing activities 

(610) (3) NET DECREASE IN CASH AND CASH EQUIVALENTS 
CASH AND CASH EQUIVALENTS, beginning of period 650 127 

s 40 $ 124 

$ 744 $ 609 

CASH AND CASH EQUIVALENTS, end ofperiod 

CASH PAID FORINTEREST 

NONCASH I'KANSACTIONS: 
Issuance of debt by Charter Communications Operating, LLC 
Retirement of Charter Communications Holdings, LLC debt 
Debt exchanged for Charter Class A common stock 

IF 333 $ __ 
$ (346) S .~ 

$ .- $ 30 

The accompanying notes are an integral part of these condensed consolidated financial statements 
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CHARTER COMMUNICATIONS, INC. AND SUBSIDIARIES 
NOTES T O  COXDENSED CONSOIDATED FINANCIAL STATEMENTS 

(LYAUDITED) 
(dollars in millions. except pcr snare m o u n t s  and where indicated) 

1. Organization and Basis of Presantation 

Charter Communications, Inc. ("Charter") is a holding company whose principal assets at June 30, 2005 are the 47% controlling 
cornmoil equity interest in Charter Communications Holding Company, LLC ("Charter Holdco") and "mirror" notes which are payable 
b y  Chaner Holdco to Charter and have the same principal amount and terms as thosc of Charter's convertible senior notes. Chaner 
Holdco is !he sole owner of Charter Communications Holdings, 1.LC ("Charter Holdings"). The condensed consolidated financial 
statements include the accounts of Charter, Charter Holdco, Charter Holdings and all of their subsidiaries where the underlying 
operations reside, collectively referred to herein as the "Company." Charter consolidates Charter Holdco on the basis o f  voting control. 
Charter Holdco's limited liability company agreement provides that so long as Charter's Class B common stock retains its special 
voting rights, Charter will maintain a 100% voting interest in Charter Holdco. Voting control gives Charter full authority and control 
over the operations of Charter Holdco. All significant intercompany accounts and transactions among consolidated entities have been 
elimtnated. The Company is a broadband communications company operating in the United States. The Company offers its customers 
tradkional cable video programming (analog and digital video) as well as high-speed Internet services and, in some areas, advanced 
broadband services such as high definition television, video on demand and telephone. The Company sells its cable video 
programming, high-speed Internet and advanced broadband services on a subscription basis. The Company also seils local advertising 
on satellite-de!ivered networks. 

T h e  accompanying condensed consolidated financial statements of the Company have been prepared in accordance with accounting 
principles gerierally accepted in the United States for interim financial information and the rules and regulations of the Securities and 
Exchange Commission ("SEC"). Accordingly, certain information and footnote disclosures typically included in Charter's Annual 
Report on Forin 10-K have been condensed or omitted for this quarterly report. The accompanying condensed consolidated financial 
statements are unaudited and are subject to review by regulatory authorities. However, in the opinion of management, such financial 
statements inciude all adjustments, which consist of only normal recurring adjustments, necessary for a fair presentation of the results 
for  the periods presented. Interim results are not necessarily indicative of  results for a full year. 

T h e  ?reparatian of financial statements in conformity with accounting principles generally accepted in the United States requires 
management to make estimates and assumptions that affect the reported amounts of assets and liabilities and disclosure of contingent 
assets and liabilities at the date of the financial statements and the reported amounts of revenues and expenses during the reporting 
period. Areas involving significant judgments and estimates include capitalization of labor and overhead costs; depreciation and 
arnocizntion costs; impairments of property, plant and equipment, franchises and goodwill; income taxes; and contingencies. Actual 
results could differ from those estimates. 

Rrclassqkacarions 

Certain 2004 amounts have been reclassified to conform with the 2005 presentation 

2. Liquidity and Capital Resources 

The  Company incurred net loss applicable to common stock of $356 million and $416 million for the three months ended June 30, 
2005 and 2004, respectively, and $709 miilion and $710 million for the six months ended June 30, 2005 and 2004, respectively. The 
Company's net cash flows from operating activities were $181 million and $168 million for the six months ended June 30,2005 and 
2004, respectiveiy. 

The  Company has a significant level of debt. The Company's long-term financing as of June 30,2005 consists of $5.4 billion of credit 
facility debt, $12.9 billion accreted value of high-yield notes and $863 million accreted value of cunvenible senior notes. For the 
remainder of 2005, $15 million of the Company's debt matures, and in 2006, an additional $ 5 5  million of the Company's debt matures. 
I n  2007 and beyond, significant additional amounts will become due under !he Company's remaining long-term debt obligations. 
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CHARTER COMMUNICAI IOhS, INC. AND SUBSIDIARIES 
NOTES TO CONDENSED CONSOIDATED FINANCUL STATE,WENTS 

(Uh'AUDITED) 
(dollars in millions. except per share i m o u n l i  and whcrc indiea<ed) 

T ~ E  Company has historically required significant cash to fund debt service costs, capital expenditures and ongoing operations. 
His:orically, the Company has funded these requirements through cash flows from operating activities, borrowings under its credit 
fac\lities. sales of assels, issuances of debt and equity securities and from cash on hand. However, the mix of funding sources changes 
from period to period. For the six months ended June 30,2005, the Company generated $181 million of net cash flows from operating 
act:wies, aher paying cash interest of 5744 million. In addition, the Company used approximately $542 million for purchases OF 
property, plant and equipment. Finally, the Company had net cash flows used in financing activities of $3 14 million, which included, 
amcmg other things, approximately $705 million in repayment of borrowings under the Company's revolving credit facility. This 
repayment was the primary reason cash on hand decreased by $610 million to $40 million at lune 30,2005. 

The Company expects that cash on hand, cash flows from operating activities and the amounts available under its credit facilities will 
b e  adequate to meet its cash needs for the remainder of 2005. Cash flows from operating activities and amounts available under the 
Company's xedi t  facilities may not be sufficient to fund the Company's operations and satisfy its principal repayment obligations that 
come due in 2006 and, the Company believes, will not be sufficient to fund its operations and satisfy such repayment obligations 
thereafter. 

It is likely that the Company will require additional funding to repay debt maturing after 2006. The Company is working with its 
financial advisors to address such funding requirements. However, there can be no assurance that such funding will be available to the 
Company. Althou@ Mr. Allen and his affiliates have purchased equity from the Company in the past, Mr. Allen and his affiliates are 
not  obligated to purchase equity from, contribute to or loan funds to the Company in the future. 

Credit Fuciiifies and Covenants 

T h e  Company's abilitj to operate depends upon, among other things, its continued access to capital, including credit under the Charter 
Communications Operating, LLC ("Charter Operating") credit facilities. These credit facilities, along with the Company's indentures, 
contzin certain restrictive covenants, some of which require the Company to maintain specified financial ratios and meet financial 
tests and to provide audited financiai statemsnts with an unqualified opinion from the Company's independent auditors. As of June 30, 
2005, the Company was in compliance with the covenants under its indentures and credit facilities and the Company expects to remain 
in compliance with those covenants for the next twelve months. As of June 30, 2005, the Company had borrowing availability under 
the  credit facilities of $870 million, none of which was restricted due to covenants. Continued access to the Company's credit facilities 
is subject to the Company remaining in compliance with the covenants of these credit facilities, including covenants tied to the 
Company's operating performance. If the Company's operating performance results in non-compliance with these covenants, or if any 
of certain other evens of non-compliance under these credit facilities or indentures governing the Company's debt occurs, funding 
under the credit facilities may not be available and defaults on some or potentially all of the Company's debt obligations could occur. 
An event of default under the covenants governing any of the Company's debt instruments could result in the acceleration of its 
payment obligations under that debt and, under certain circumstances, in cross-defaults under its other debt obligations, which could 
have a material adverse effect on the Company's consolidated financial condition or results of operations. 

T h e  Charter Operating credit facilities required the Company to redeem the CC V Holdings, LLC notes as a result of the Charter 
Holdings leverage ratio becoming less than 8.75 to 1.0. In satisfaction of this requirement, in March 2005, CC V Holdings, LLC 
redeemed all of its outstanding notes, at 103.958% of principal amount, plus accrued and unpaid interest to the date of redemption. 
The  total cost of the redemption including accrued and unpaid interest was approximately $122 million. The Company funded the 
redemption with borrowings under the Charter Operating credit facilities. 

Specific Limifufiow 

Charter's ability to make interest payments on i$ convertible senior notes, and, in 2006 and 2009, to repay the outstanding principal of 
its convertibie senior notes of $25 million and $863 million, respectively, will depend on its ability to raise additional capital andlor on 
receipt of payments or distributions from Charter Holdco or its subsidiaries, 
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(UNAUDITED) 
(doilnrr in milliom. except per share amounts and where indicolcd) 

inc'uding CCH 11; LLC ("CCH I]"), CCO Holdings, LLC ("CCO Holdings") and Charter Operating. Distributions by charter's 
subsidiaries to a parent company (including Charter and Charter Holdco) for payment of principal on  Charter's convertible senior 
notes. however. are restricted by the indentures governing the CCH 11 notes, CCO Holdings notes, and Charter Operating notes. uniess 
under their respective indentures there is no default and a specified leverage ratio test is met at the time of such event. During the six 
months ended June 30, 2005, Charter Holdings distributed $60 mi!lion to Charter Holdco. As of June 30, 2005, Charter Holdco was 
owed $62 million in intercompany loans from its subsidiaries, which amount war available to pay interest and principal on Charter's 
convertible senior notes. I n  addition, Charter has SI22 million of governmental securities pledged as security for the next five semi- 
annual interest payments on Charter's 5.875% convertible senior notes. 

T h e  indentures governing the Charter Holdings notes permit Charter Holdings to make distributions to Charter Holdco for payment of 
interest or principal on the convertible senior notes, only if, after giving effect to the distribution, Charter Holdings can incur 
additional debt under the leverage ratio of 8.75 to 1.0, there is no default under Charter Holdings' indentures and other specified tests 
a r e  met. For .he quarter ended June 30,2005, there was no default under Charter Holdings' indentures and other specified tests were 
met. However, Charter Holdings did not meet the leverage ratio of 8.75 to 1.0 based on June 30, 2005 financial results. As a result, 
distributions liom Charter Holdings to Charter or Chaner Holdco are currently restricted and will continue to be restricted until that 
test is met. During this restriction period, the indentures governing the Charter Holdings notes permit Charter Holdings and its 
subsidiaries ti make specified investments in Charter Holdco or Charter, up to an amount determined by a formula, as long as there is 
no default under the indentures. 

In accordance with the rcgistration rights agreement entered into with their initial sale, the Company was required to register for resale 
by April 21, 2005 its 5.875% convertible senior notes due 2009, issued in November 2004. Since these Convertible notes were not 
registered by that date, the Company paid or will pay liquidated damages totaling $0.5 million through July 14, 2005, the day prior to 
t h e  effective date of the registration statement. In addition, in accordance with the share lending agreement entered into in connection 
with :he initial sale of its 5.815% convenible senior notes due 2009, Charter was required to register by April 1, 2005 150 million 
shares of  its Class A common stock that Charter was obligated to lend to Citigroup Global Markets Limited ("CGML") at CGML's 
request. Because this registration statement was not declared effective by such date, the Company paid or will pay liquidated damages 
totaling $ 1  I million from April 2, 2005 through July 17, 2005, the day before the effective date of the registration statement. The 
liquidated damages were recorded as interest expense in the accompanying condensed consolidated statements ofoperations. 

3. Sale of Assets 

As ofJune 30,2005, the Company has concluded it is probable that three pending cable asset sales, representing approximately j3,OOO 
customers, will close within the next twelve months thus meeting the criteria for assets held for sale under Statement of  Financial 
Accounting Standards ("SFAS") No. 144, Accounring for the Impairment or Disposal ojLong-Lived Assets. As such the assets were 
written down to fair value less estimated costs to sell resulting in asset impairment charges during the three and six months ended June 
30, 2005 of approximately $8 million and $39 million, respectively. At June 30, 2005 assets held for sale, included in investment in 
cable properties, are approximately $40 million. 

In March 2004, the Company closed the sale of certain cable systems in Florida, Pennsylvania, Maryland, Delaware and West 
Virginia to Atlantic Broadband Finance, LLC. The Company closed the sale of an additional cable system in New York to Atlantic 
Broadband Finance, LLC in April 2004. These transactions resulted in a $106 million pretax gain recorded as a gain on sale of assets 
in the Company's consolidated statements of operations. The total net proceeds from the sale of all of these systems were 
approximately S735 million. The proceeds were used to repay a portion of amounts outstanding under the Company's revolving credit 
facility. 

Gain on investments for the three and six months ended June 30, 2005 primarily represents a gain realized on an exchange of the 
Company's interest in an equity investee for an investment in a larger enterprise. 
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I.. . . - . . --, 
(dollars in millions, rrcrpl per s h s r t  amount3 a n d  wberr indicated) 

4. Franchises and Goodwill 

Franchise rights represent the value attributed to agreements with local authorities that allow access to homes in cable service a r e a  
acquired through the purchase ofcable systems. Management estimates the fdir value of franchise rights at the date of acquisition and 
determines if the franchise has a finite life or an indefinite-life as defined by SFAS No. 142, Goodwill and Other Intangible Assets. 
Franchises that qualify for indefinite-life treatment under SFAS No. 142 are tested for impairment annually based on valuations, or 
more frequently as warranted by events or changes in circumstances. Such test resulted in a totai franchise impairment of 
approximateiy $3.3 billion during the third quarter of 2004. Franchises are aggregated into essentially inseparable asset groups to 
conduct the valuations. The asset groups generally represent geographic clustering of the Company's cable systems into groups by 
which such systems are managed. Management believes such grouping represents the highest and best use ofthose assets. 

T h e  Company's valuations, which are based on the present value of projected after tax cash flows, result in a value of property, plant 
and equipment, franchises, customer relationships and its total entity value. The value of goodwill is the difference between the total 
entity value and amounts assigned to the other assets. 

Franchises, for vduation purposes, are defined as the future economic benefits of the right to solicit and service potential customers 
(customer marketing rights), and the right to deploy and market new services such as interactivity and telephone to  the potential 
customers (service marketing rights). Fair value is determined based on estimated discounted future cash flows using assumptions 
consistent with internal forecasts. The franchise after-tax cash flow is calculated as the after-tax cash flow generated by the potential 
customers obtained and the new services added 10 those customers in future periods. The sum of the present value of  the franchises' 
after-tax cash flow in years 1 through IO and the continuing value of the after-tax cash flow beyond year 10 yields the fair value of the 
franchise. 

T h e  Company follows the guidznce of ErF Issue 02-17, Recogniiion of Customer Relationship Intangible Assets Acquired in a 
Business Combination. in valuing customer relationships. Customer relationships, for valuation purposes, represent the value of the 
business relationship with existing customers and are calculated by projecting future after-tax cash flows from these customers 
including the right to deploy and market additional services such as interactivity and telephone to these customers. The present value 
o f  these after-tax cash fluws yields the fair value of the customer relationships. Substantially all acquisitions occurred prior to January I 
I, 2002. The Company did not record any value associated.with the customer relationship intangibles related to thqseacquisitions. For 
acquisitions subsequent to January 1,2002 the Company did assign a value to the customer relationshipintangible, which is amortized 
over its estimated usehl life. 

As ofJune 30, 2005 and December 3 I ,  2004, indefinite-lived and finite-lived intangible assets are presented in the following table: 

June 30,2005 December 31,2004 
Accumulate 

Gross d Net Gross Net 
Carrying Amortizatio Carrying Carrying Accumulated Carrying 
Amount n Amount Amount Amortization Amount 

Indefinite-lived intaneible assets: 
Franchises with indefi&e lives S 9,806 $ -. $ 9,806 $ 9,845 $ -. s 9,845 
Goodwill 52 __ 52 52 _. 52 

S 9,858 $ -- $ 9,858 $ 9,897 .$ -- .% 9,897 

Franchises with finite lives $ 39 $ 6 %  33 6 37 $ 4 %  33 
Finite-lived intangible assets: 

Franchises with indefinite lives decreased $39 million as a result of the asset impairment charges recorded related to three pending 
cable asset sales (see Note 3). Franchise amortization expense For the three and six months ended June 



ainanization expense in future periods could differ from these estimates as a result of new intangible asset acquisitions 0; divestitures, 
changes in usefui lives and other reievant factors. 

5.  Aecounm Payable and Accrued Expenses 

Accounts payable and accrued expenses consist ofthe following as ofJune 30,2005 and December 3 I ,  2004: 

June 30, December31, 
2005 2004 

Accounts payable ~ trade S 86 $ 148 
Accrued capital expenditures 110 65 
Accrded expenses' 
Interest 342 324 
Programminq costs 285 278 
Franchise-related fees C A  67 _ .  "I 

Compensation 94 66 
Other 253 269 

$ 1,224 S 1,217 

6. Long-Term Debt 

. 
Long-term debt consists ofthe following as of June 30,2005 and December 3 I ,  2004: . .  

December 31, 2004 June 30,2005 . .  

Accreted Accreted 
Facevalue  Value Face Value Value 

Long-Term Uebt 
Charter Communications, Inc.: 
4.75% convertible senior notes due 2006 $ 25 $ 25 $ 156 8 156 
5.875% convertible senior notes due 2009 863 838 863 834 
Charter Holdings: 
8.250% senior notes due 2007 105 105 45 1 45 I 
8.625% senior notes due 2009 1,244 1,243 1,244 1,243 
9.920% senior discount notes due 201 1 1,108 1,108 1,108 1,108 
10.000% senior notes due 2009 640 6411 640 640 
10.250% senior notes due 2010 318 318 318 318 
1 1 .750% senior discount notes due 2010 450 450 450 448 
10.750% senior notes due 2009 874 874 874 874 
11.125% senior notes due 201 1 500 500 500 500 
13.500% senior discount notes due 201 1 675 629 675 589 
9.625% senior notes due 2009 640 638 640 638 
I O  .OOO% senior nates due 201 1 710 708 710 708 
1 I . i 5 0 %  senior discount notes due 201 1 939 851 939 803 
12.125°/u senior discount nutes due 2012 330 275 330 259 



1,60 1 1,601 1,601 1,601 10.250% senior noies due 201 0 

CCO Holdings, LLC: 
8%% seniornotesdue2013 
Senior floating rate notes due 2010 
Chaner Operating: 
8% s.enior second lien notes due 2012 
S 3 W ' o  senior second lien notes due2014 
Rena:jsance Media Group L L C  
I0  OD;)% senior discount notes due 2008 
CC V Holdings: 
I 1.875% senior discount notes due 2008 _. _. 
Credi t  Facilities 
Charier Operating 

500 500 500 500 
550 550 550 550 

1,100 1,100 1,100 1,100 
733 733 400 400 

__ 
I14 116 114 116 

113 113 

5,445 5,445 5,515 5,515 
$ 19,464 $ 19,247 $ 19,791 $ 19,464 

T h e  accreted values presented above represent the face vhlue of the notes less the original issue discount at the time of sale plus the 
accretion to the balance sheet date. 

Gain (loss) on erlinguishmenl of debt 

I n  March and June 2005, Charter Operating consummated exchange transactions with a small number of institutional holders of 
Charter Holdings 8.25% senior notes due 2007 pursuant to which Charter Operating issued, in private placements, approximately $333 
million principal amount of new notes with terms identical to Charter Operating's 8.375% senior second lien notes due 2014 in 
exchange for approximately $346 million of the Charter Holdings 8.25% senior notes due 2007. The exchanges resulted in a loss on 
extinguishment of debt of approximately $ 1  million for the three months ended June 30,2005 and a gain on extinguishment of debt of 
approximately $10 million for the six months ended June 30, 2005. T h i  Charter Holdings notes received in the exchange were 
thereafter distributed to Charter Holdings and cancelled. 

During the three and six months ended June 30, 2005, the Company repurchased, in private transactians, from a small number of 
institutional holders, a total of $97 million and $13 I million, respectively, principal amount of its 4.75% convertible senior notes due 
2006. These transactions resulted in a net gain on extinguishment of debt of approximately $3 million and $4 million for the three and 
six months ended June 30,2005, respectively. 

In March 2005, Charter's subsidiary, CC V Holdings, LLC, redeemed all of its 11.875% notes due 2008, at 103.958% of principal 
amount, plus accrued and unpaid interest to the date of redemption. The total COSI of redemption was approximately $122 million and 
was funded through borrowings under the Charter Operating credit facilities. The redemption resulted in a loss on extinguishment of 
debt for the six months ended June 30, 2005 of approximately $5 million. Following such redemption, CC V Holdings, LLC and its 
subsidiaries (other than non-guarantor subsidiaries) guaranteed the Charter Operating credit facilities and granted a lien on all of their 
assets as to which a lien can be perfected under the Uniform Commercial Code by lhe filing of a financing statement. 

7. Minority Interest and Equity Interest of Charter Holdco 

Charter is a holding company whose primary asset is a controlling equity interest in Charter Holdco, the indirect owner of the 
Company's cable systems, and $863 million and $990 million at June 30, 2005 and December 31,2004, respectively, of mirror notes 
which are payable by Charter Holdco to Charter and have the same principal amount and terms as those of Charter's convertible senior 
notes. Minority interest on the Company's consolidated balance sheets represents the ownership percentage of Chaner Holdco nor 
owned by Charter, or approximately 53% of total members' equity of Charter Holdco, plus $662 million and $656 million of preferred 
membership interests in CC VIlI, LLC ("CC VIII"), an indirect subsidiary of Charter Holdco, as of June 30, 2005 and December 3 1 ,  
2004, respectively. As more fully described in Note 17, this preferred interest arises from the approximately $630 million of  preferred 
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CHARTER COMhlUNIC4TIONS. INC. AND SUBSIDWRIES 
NOTES TO CONDENSED CONSOIDATED lilNANCtAL STATEMGNTS 

IIINAllnlTFn~ 
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(dollars in million%, elccpt per shire amounts and whcrc indicated) 

rnenbership units issued by CC VI11 in connection with an acquisition in February 2000 and continues to be the subject of a dispute 
between Charter and Mr. Paul G. Allen. Charter's Chairman and controlling shareholder. Generally, operating earnings or losses are 
a!located :o rhe minority owners based on their ownership percentage, thereby increasing or decreasing the Company's net loss, 
respectively. To the extent they relate to CC VIII, the allocations of earnings or losses are subject to adjustment based on the ultimate 
resolution of this disputed ownership. Due to the unceaainties related to the ultimate resolution, effective January 1,  2005, the 
Company ceased recognizing minority interest in earnings or losses of CC VI11 for financial reporting purposes until such time as the 
resolution of the matter is determinable or other events occur. For the three and six months ended June 30, 2005, the Company's 
results include income of $8 million and $17 million, respectively, attributable to CC VIII. 

Mentbers' deficit of Charter Holdco was $5.1 billion and $4.4 billion as of June 30,2005 and December 3 I ,  2004, respectively. Gains 
and :osses arising from the issuance by Charter Holdco of its membership units are recorded as capital transactions, thereby increasing 
o r  &creasing shareholders' equity and decreasing or increasing minority interest on the accompanying condensed consolidated 
balance shcets. Minority interest was approximately 53% as ofIune 30, 2005 and December 31, 2004. Minority interest includes the 
proportionate share of  changes in fair value of interest rate derivative agreements. Such amounts are temporary as they are 
contractually scheduled to reverse over the life of the underlying instrument. Additionally, reported losses allocated to minority 
interesr on the consolidated statement of operations are limited to the extent of any remaining minority interest on the balance sheet 
related to Chaner Holdco. Because minority interest in Charter Holdco is substantially eliminated, Charter absorbs substantially all 
losses before income taxes that otherwise would be allocated to ininoriry interest. Subject to any changes in Charter Holdco's capital 
srructure, future losses will continue to be substantially absorbed by Charter. 

Changes !a minority interest consist ofthe fallowing: 

Minority 
Interest 

Raiance, December 3 I ,  2004 s 648 
C C  VI11 2% Priority Return (see Note 17) 6 

5 
Balance, June  30, ZOOS $ 659 '. 

Changes in fair value of interest rate agreements 

8. Comprehensive Loss 

Certain marketable equity securities are classified as available-for-sale and reported at market value with unrealized gains and losses 
recorded as accumulated other comprehensive ioss on the accompanying condensed consolidated balance sheets. Additionally, the 
Company repom changes in the fair value of interest rate agreements designated as hedging the variability of cash flows associated 
with floating-rate debt obligations, that meet the effectiveness criteria of SFAS No. 133, Accountingfor Derivative Instruments and 
Hedging Acfivities, in accumulated other comprehensive loss, after giving effect to the minority interest share of such gains and losses. 
Comprehcnsive loss for the three months ended lune 30, 2005 and 2004 was 6355 million m d  $404 million, respectively, and $704 
million and $697 million for the six months ended June 30,2005 and 2004, respectively. 

Accounting for Derivative Instruments and Hedging Activlties 9. 

The Company uses interest rate risk management derivative instruments, such as interest rate swap agreements and interest rate collar 
agreements (collectively referred to herein as interest rate agreemenrs) to manage its interest costs. The Company's policy is to manage 
inleresr costs using a mix of fixed and variable rate debt. Using interest rate swap agreements, the Company has agreed to exchange, at 
specified intervals through 2007, the difference between fixed and variable interest amounts calculated by reference to an agreed-upon 
notional principal amount. Interest rate collar agreements are used to limit the Company's exposure to and benefits from interest rate 
fluctuations on variable rate debt to within a certain range of rates. 
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CHARTER COWMUNICATIONS. INC. AND SUBSIDIARIES 
NOTES TO CONDENSED CONSOIDATED FINANCIAL STATEMENTS 

(LWAUDITED) 
(dollars 111 millions, except per Ihnrc UnQanlS and where indicated) 

10. Revenues 

Revenues consist of the following for the three and six months ended June 30,2005 and 2004: 

Three Mnnths Six Months ... . 
Ended June  30, Ended June 30, 

2005 2004 2005 2004 

$ 861 $ 846 $ 1,703 $ 1,695 

76 13 140 132 
69 58 134 I I4 
91 81 176 I63 

Video 
High-speed Internet 
Advertising sales 
Commercial 
Other 

226 181 44 1 349 

.$ 1,323 $ 1,239 $ 2,594 6 2,453 

11. Operating Expenses 

Operating expenses consist of the following for the three and six months ended lune 30,2005 and 2004: 

Three ,Months Six Months 
Ended June 30, Ended June  30, 

2005 2004 2005 2004 

$ 351 6 329 $ 709 $ 663 

193 161 369 316 

Programming 

Service 
Advertising sales 2s 25 50 4 s  

$ 569 $ 515 $ 1,128 $ 1,027 

12. Selling, General and Administrative Expenses 

Selling, general and administrative expenses consist of the following for the three and six manths ended June 30,2005 and 2004: 

Three Months Six Months 
Ended June 30, Ended June  30, 

2005 2004 2005 2004 

$ 225 $ 208 $ 427 $ 416 General and administrative 
Marketing 3 1  36 66 67 

$ 256 $ 244 6 493 $ 483 

Components of selling expense are included in general and administrative and marketing expense 



CHARTEH COMMUNICATIONS, INC. 4 N D  SUBSIDIARIES 
NOTES TO CONDENSED CONSOIDATED FIKANCIAL STATEMENTS 

(UNAUDITED) 
(doltan in millions, CXCIP~ per share amounts and where indicalrd) 

13. Special Charges 

'The :ompany has recorded special charges as a result u f  reducing its workforce, consolidating administrative offices and management 
real. .?men1 in 2004 and 2005. The activity associated with this initiative is summarized in the table below. 

Three Months Sir Mnnth- . ~ ..... ~. 
Ended June  30, Ended June 30, 

2005 2004 2005 2004 

a ling Balance $ 6 $  7 s  6 s  14 

- 
$ 4 %  6 %  4 5  6 Bala :e at June 30, 

For :e three and six months ended June 30, 2005, special charges were offset by approximately $2 million related to an agreed upon 
disc ilnt in respect of the portion of the settlement consideration payable under the Stipulations of Seniement of the consoiidated 
Fec.ral Class Action and the Federal Derivative Action allocable to plaintiffs attorney fees and Charter's insurance carrier as a result 
of :  .t election to pay such fees in cash (see Note 15). 

For he three and six months ended June 30, 2004, special charges also includes approximately 685 million, which represents the 
aggregate wlue of the Charrer Class A common stock and warrants to purchase Charter Class A common stock contemplated to be 
issued as part of the terms set forth in memoranda of understanding regarding settlement of the consolidated Federal Class Action and 
Federal Dcrivarive Action. For the six months ended June 30, 2004, special charges includes approximately $9 million of litigation 
cosis related to the tentative settlement of the South Carolina national class.action suit, subject to final documentation and court 
apprcval (see Noxe 15). 

14. Income Taxes 

All operations are held through Charter Holdco and iw direct and indirect subsidiaries. Charter Holdco and the majority of its 
subsidiaries are not subject to income tax. However, certain of these subsidiaries are corporations and are subject to  income tax. All 
of the taxable income, gains, losses, deductions and credits of Charter Holdco are passed through to its members: Charter. Charter 
Investment, Inc. ("Charter Investment") and Vulcan Cable I11 Inc. ("Vulcan Cable"). Charter is responsible for its share of taxable 
income or loss of Charter Holdco allocated to ChKter in accordance with the Charter Holdco limited liability company agreement 
("LLC Agreement") and pmnership tax rules and regulations. 

As ofJune 30,2005 and December 31,2004, the Company had net deferred income tax liabilities ofapproximately $259 million and 
$216 million, respectively. Approximately $214 million and $208 million of the deferred tax liabilities recorded in the condensed 
consolidated financial statements at June 30, 2005 and December 31, 2004, respectively relate to certain indirect subsidiaries of 
Charter Holdco, which file separate income tax returns. 

During the three and six months ended June 30, 2005, the Company recorded 331 million and $46 million of income lax expense, 
respectively, and during the three and six months ended June 30,2004, the Company recorded $43 million and $97 million of income 
tax expense, respectively. The sale of systems to Atlantic Broadband, LLC in March and April 2004 resulted in income tax expense 
of %I million and XI 5 million for the three and SIX months ended June 30, 2004, respectively. 

Income tax expense is recognized through increases in the deierred tax liabilities related to Charter's investment in Chaner Holdco, as 
well as current federal and state income tax expense and increases to the deferred tax liabilities of certain of Charter's indirect 
corporate subsidiaries. The Company recorded an additional deferred tax asset of 
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CHARTER COMMUNICATIONS. WC. AND SUBSIDIARIES 
NOTES TO CONDENSED CONSOIDATED FINANCIAL STATEMENTS 

(UNAUDITED) 
(dailarr in millions. except per rhnrt m o u n t s  and w h e w  indicated) 

approximately $130 million and 5265 million during the three and six months ended June 30, 2005, respectively, relating to net 
operating :kiss carryforwards, but recorded a valuation allowance with respect to these amounts because of the uncertainry of the 
ability to reniize a benefit from these carryforwards in the future. 

T h e  Company has deferred tax assets of approximately $3.8  billion and $3.5 billion as of June 30, 2005 and December 31, 2004, 
respectively, which primarily relate to financial and tax losses allocated to Charter from Charter Holdco. The deferred tax assets 
inc:ude approximately $2.3 billion and $2.1 billion oftax net operating loss carryforwards as of June 30, 2005 and December 31, 
20C4, respectively (generally expiring in years 2005 through 2029,  of Charier and its indirect corporate subsidiaries. Valuation 
allowances of $3.4 billion and $3.2 billion as of June 30,2005 and December 31, 2004 exist with respect to these deferred tax assets, 
respectively. 

Realization of any benetit from the Company's tax net operating losses is dependent on: ( I )  Charter and its indirect corporate 
subsidiaries' ability to generate future taxable income and (2) the absence of certain future "ownership changes" of Charter's common 
stock. An 'ownership change" as defined in the applicable federal income tax rules, would place significant limitations, on an annual 
basis, on the use of such net operating losses to offset any future taxable income the Company may generate. Such limitations, in 
conjunction with the net operating ioss expiration provisions, could effectively eliminate the Company's ability to use a substantial 
portion of its net operating lasses to offset any future taxable income. Future transactions and the timing of such transactions could 
cause an ownership change. Such transactions include additional issuances of common stock by the Company (including but nut 
limited to the issuance of up to a total of 150 million shares ofcommon stock (of which 27.2 million were issued in July 2005) under 
the share lending agreement, the issuance of shares ofcommon stock upon future conversion of Charter's convertible senior notes and 
t h e  issuance of common stock in the class action settlement discussed in Note 15, reacquisition of the borrowed shares by Charter, or 
acquisitions or sales of shares by certain holders of Charter's shares, including persons who have held, currently hold, or accumulate in 
t h e  future five percent or more of Charter's outstanding stock (including upon an exchange by Paul Allen or his affiliates, directly or 
indirectly, of membership uni ts  of Charter Holdco into CCI common stock)). Many of the foregoing transactions are beyond 
management's control. 

In assessing the realizability of deferred tax assets, management considers whether it is more likely than not that some portion or ail of 
the deferred tax assets will be realized. Because of the uncertainties in projecting future taxable income of Chaner Holdco, valuation 
allowances have been established except for deferred benefits available to offset certain deferred tax liabl ities. 

Charter Holdco is currently under examination by the Internal Revenue Service for the tax years ending December 31, 2000, 2002 and 
2003, The results of  the Company (excluding Charter and the indirect corporate subsidiaries) for these years are subject to this 
examination. Management does not expect the results of this examination to have a material adverse effect on t h e  Company's 
financial condition or results of operations. 

15. Contingencies 

Securities Class Aclions and Derivative Suits 

Fourteen putative federal class action lawsuits (the '"Federal Class Actions") were filed against Charter and certain of its former and 
present officers and directurs in various jurisdictions allegedly on behalf of all purchasers of Charter's securities during the period 
from either November S or November 9, 1999 through July 17 or July 18,2002. Unspecified damages were sought by t h e  plaintiffs. In 
general, the lawsuits dleged that Charter utilized misleading accounting practicer and failed to disclose these accounting practices 
and/or issued false and misleading financial statements and press releases concerning Charter's operations and prospects. The  Federal 
Class Actions were specifically and individually identified in public filings made by Charter prior to the date of  this quarterly report. 
O n  March 12, 2003, the Panel transfezred the six Federal Class Actions not filed in the Eastern District of Missouri to that  district for 
coordinated or consolidated pretrial proceedings with the eight Federal Class Actions already pending there. The Court subsequently 
consolidated the Federal Class Actions into a single action (the "Consolidated Federal Class Action") for pretrial purposes. On 
August 5,2004, the plainti Ws representatives, Charter and the individual 
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CHARTER COMMUNICATIONS, IKC. AND SUBSIDIARIES 
NOTES TO CONDEXSED CONSOIDATED FINANCIAL STATEMENTS 

(UNAUDITED) 
(dollrrr in miilions, except per shnrc l r n o ~ n l i  and where iodicated) 

defendants who were the subject of the suit entered into a Memorandum of Understanding setting forth agreements in principla to 
senle thc  Consolidated Federal Class Action. These parties subsequently entered into Stipulations of Settlement dzted as of 
January 2 4 ,  2005 (described more fully below) which incorporate the terms of the August 5,2004 Memorandum ofUnderstanding. 

On September 12, 2002, a shareholders derivative Suit (the "State Derivative Action") was filed in the Circuit Court of the City of 
St. Louis, Stare of Missouri (the "Missouri Stcite Court"), against Chaner and its then current directors, as well as its former auditors. 
The plaintiffs alleged that the individual defendants breached their fiduciary duties by failing to establish and maintain adequate 
internal controls and procedures. On March 12, 2004, an action substantively identical to the State Derivative Action was tiled in 
Missouri State Court against Charter and certain of its current and former directors, as well as its former auditors. On July 14, 2004, 
tie Court consolidated this case with the State Derivative Action. 

:eparately, on February 12, 2003, a shareholders derivative suit (the "Federal Derivative Action"), was tiled against Charter and its 
:::en current directors in the United States District Court for the Eastern District of Missouri. The plaintiff in that suit alleged that the 
17dividuaI defendants breached their fiduciary duties and grossly mismanaged Charter by failing to establish and maintain adequate 
:ite:nal controls and procedures. 

i s  noted above, Charter and the individual defendants entered into a Memorandum of Understanding on August 5,2004 setting forth 
Igreemcnts in principle regarding settlement of the Consolidated Federal Class Action, the State Derivative Action@) and the Federal 
Derivative Action (the "Actiow"). Charter and various other defendants in those actions subsequently entered into Stipulations of 
Srttlernent dated as of Januaty 24, 2005, setting forth a settlement of the Actions in a manner consistent with the terms of the 
Memorandum of Understanding. The Stipulations of Settlemen& along with various supporting documentation, were tiled with the 
Court o n  February 2, 2005. On May23, 2005 the United States District Court for the Eastern District of Missouri conducted the final 
fairness hearing for the Actions, and on June 30,2005, the Court issued its final approval ofthe settlements. Members of the class had 
30 days from the issuance of  the June 30 order approving the settlement to file an appeal challenging the approval. Two notices of 
appeal were filed relating to the settlemenL but Charter does not yet know the specific issues presented by such appeals, nor have 
briefing schedules been set. 

As amended, the Stipulations of Seftlement provide that, in exchange for a release of all claims by plaintiffs against Charter and its 
former and present ofticers and directors named in the Actions, Charter would pay to the plaintiffs a combination of cash and equity 
collectively valued at SI44 million, which will include the fees and expenses of plAintifE counsel. Of this amount, $64 million would 
be paid in cash (by Charter's insurance carriers) and the $80 million balance was to be paid (subjec:,to Charter's right to substitute cash 
therefor described below) in shares of Chaner Class A common stock having an aggregate value of $40 million and ten-year warrants 
to purchase shares of Charter Class A common stock having an aggregate warrant value of $40 million, with such values in each case 
being determined pursuant to formulas set forth in the Stipulations of Settlement. However, Charter had the right; in its sole discretion, 
to substitute cash for some or all of the aforementioned securities an a dollar for dollar basis. Pursuant to that right, Charter elected to 
f ind  the  $80 million obligation with 13.4 million shares of Charter Class A common stock (having an aggregate value of 
approximately $15 million pursuant to the formula set forth in the Stipulations of Settlement) with the remaining balance (less an 
agreed upon 62 million discount in respect of that portion allocable to plaintiffs' attorneys' fees) to be paid in cash. In addition, Charter 
had agreed to issue additional shares of its Class A common stock to its insurance carrier having an aggregate value of $5 million; 
however, by agreement with its carrier Charter has paid $4.5 million in cash in lieu of Issuing such shares. Charter delivered the 
settlement consideration to the claims administrator on July 8, 2005, and it will be held in escrow pending any appeals of the approval. 
On Juiy 14, ZOOS, the Circuit Court for the City of St. Louis dismissed with prejudice the State Derivative Actions. 

As part of the settlements, Charter has committed to a variety of corporate governance changes, internal practices and public 
disclosures, some of which have already been undertaken and none of which are inconsistent with measures Charter is taking in 
connection with the recent conclusion ofthe SEC investigation. 
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SFAS No. I23 requires pro forma disclosure of the impact on earnings as i f  the compensation expense for these plans had been 
dete:mined using the fair value method. The following table presents the Company's net loss and loss per share as reported and the pro 
torma amounts that would have been reponed using the fair value method under SFAS No. 123 for the periods presented: 

Three Months Ended 
June 30, June 30, 

2005 2004 2005 2004 

Six Months Ended 

Net loss applicable to common stock $ (356) S (416) $ (709) $ (7101 
Add back stock-based comuensation exuense related to 
stocx 
options included in reported net loss 
Less employee stock-based compensation expense 
determined under fair 

4 12 8 26 

(4) (IO) (8) (31) value based method for all employee stock option awards 

Pro forma 
48 -_ _. Effects of unvested options in stock option exchange _. 

s (356) $ (414) $ (709) $ (667) 

Loss pe r  common shares, basic and diluted 
AS reported $ (1.18) $ (1.39) 6 (2.34) $ (2.39) 
Add back stack-based compensation expense related to 
stock 
options included h reported net loss 0.01 0.04 0.03 0.09 
Less employee stock-based compensation expense 
determined under fair 
value based method for all employee stock option awards (0.01) (0.03) (0.D3) (0.10) 
Effects of  unvested options in stock option exchange -. _ _  _. 0.16 
Pro forma $ (1.18) $ (1.38) $ (2.34) $ ' (2.24) 

In January 2004, Charter began an option exchange program in which the Company offered its employees the right to exchange all. 
stock options (vested and unvested) under the 1999 Charter Communications Option Plan and 2001 Stock Incentive Plan that had an 
exercise price over $10 per share for shares of restricted Charier Class A wmmon stock or, in some instances, cash. Based on a sliding 
exchange ratio, which varied depending on the exercise price of an employee's outstanding options, ifan employee would have 
received more than 400 shares of restricted stock in exchange for tendered options, Charter issued to that employee shares of restricted 
stock in the exchange. If, based on the exchange ratios, an employee would have received 400 or fewer shares of restricted stock in 
exchange for tendered options, Charter instead paid the employee cash in an amount equal to the number of shares the employee 
would ha1.e received multiplied by $5.00. The offer applied to options (vested and unvested) to purchase a total of22,929,573 shares 
of Charter Class A common stock, or approximately 48% of the Company's 47,882,365 total options (vested and unvested) issued and 
outstandiiig as of December 3 I ,  2003. Participation by employees was voluntary. Those members of Charter's board of directors who 
were not ~ I S O  employees of the Company were not eligible to participate in the exchange offer. 

In the closing of the exchange offer on February 20, 2004, the Company accepted for cancellation eligible options to purchase 
approximately 18,137,664 shares of Charter Class A common stock. In exchange, the Company granted 1,966,686 shares of restricted 
stock, including 460,777 performance shares IO eligible employees of the rank of senior vice president and above, and paid a total cash 
arnounr of approximacely $4 million (which amount includes applicable withholding taxes) t o  those employees who received cash 
rather than shares of restricted stock. The restricted stock was granted on February 25,2004. Employees tendered approximately 79% 
of the options exchangeable under the program. 

The cost to the Company of the stock option exchange program was approximately $10 million, with a 2004 cash compensation 
expense of approximately $4 million and a non-cash compensation expense ofapproximately $6 million to be expensed ratably over 
the three-year vesting period of the restricted stock issued in the exchange. 





(dollars in million& crcrpt per shore arnounm mJ whrrr indiesled) 

agreement !hat would have required an automatic exchange ofthe CC VI11 interest for 24,273,943 Charter Holdco membership units if 
the Comcast seliers exercised the Comcast put right and sold the CC VI11 interest to Mr. Allen or his affiliates. However, the 
provisions that would have required this automatic exchange did not appear in the final version of the Charter Holdco limited liabiiity 
company agreement that was delivered and executed at the closing of the Bresnan transaction. The law firm that prepared the 
documents for the Bresnan transaction brought this matter to the attention of Charter and representatives of Mr. Allen in 2002. 

Thereaffer. the board of directors of Charter formed a Special Committee (currently comprised of Messrs. Merritt, Tory and 
Wangberg) to investigate the matter and take any other appropriate action on behalf of Charter with respect to this matter. After 
conducting an investigation of the relevant facts and circumstances, the Speciai Committee determined that a "scrivener's erxor" had 
ocsLired in February 2000 in connection wirh the preparation of the last-minute revisions to the Bresnan transaction documents and 
that, as a result, Chatter should seek the reformation of the Charter Holdco limited liability company agreement, or alternative relief, 
i n  order tQ restore and ensure !he obligation that the CC VI11 interest be automatically exchanged for Charter Holdco units, The 
Special Committee further determined that, as pan of such contract reformation or alternative relief, Mr. Allen should be  required to 
contribute the CC VI11 interest to Charter Holdco in exchange for 24,273,943 Charter Holdco membership units. The Special 
Committee also recommended to the board of directors of Charter that, to the extent the contract reformation is achieved, the board of 
directors should consider whether the CC VI11 interest should ultimately be held by Charter Holdco or Charter Holdings or another 
entity owned directly or indirectly by them. 

M r  Mien disagrees with the Special Committee's determinations described above and has so notified rhe Special Committee. Mr. 
Allen conteinds that the nansaction is accurately reflected in the transaction documentation and contemporaneous and subsequent 
company public disclosures. 

T h e  parties engaged in a process of non-binding mediation to seek to resolve this matter, without success. The Special committee is 
evaluating what further actions or processes it may undertake to resolve this dispute. To accommodate further deliberation, each party 
has agreed to refrain from initiating legal proceedings over this matter until it has given at least ten days' prior notice to the other, In 
addirion, the Special Committee and Mr. Allen have determined to utilize the Delaware Court of Chancery's program for mediation of 
complex business disputes in an effort to resolve the CC VI11 interest dispute. If the Special Committee and Mr. Allen are unable to 
reach a resolution through that mediation process or to agree on an alternative dispute resolution process, the Special Committee 
intends to seek resolution of this dispute through judicial proceedings in an action that would be commenced, affer appropriate notice, 
in the Delaware Court of Chancery against Mr. Allen and his affiliates seeking coqtract reformation, declaratory relief as to the ,. ; 
respective rights of the parties regarding this dispute and alternative forms of legai and equitable relief. The ultimate resolution and . 
financial impact of the dispute are not determinable at this time. 

TechTV, lnc. 

TechTV, Inc. ("TechTV") operated a cable television network that offered programming mostly related to technology. Pursuant to an 
affiliation agreement that originated in 1998 and that terminates in 2008, TechTV has provided the Company with programming far 
distribution via Charter's cable systems. The affiliation agreement provides, among other things, that TechTV must offer Charter 
certain terms and conditions that are no less favorable in the affiliation agreement than are given to any other distributor that serves the 
same number of or fewer TechTV viewing customers. Additionally, pursuant to the affiliation agreement, the Company was entitled to 
incentive payments for channel launches through December 3 1,2003. 

In March 2004, Chatter Holdco entered into agreements with Vulcan Programming and TechTV, which provide for (i] Charter Holdco 
and TechTV to amend the affiliation agreement which, among other things, revises the description of the TechTV network content, 
provides for Charter Holdco to waive certain claims against TechTV relating to alleged breaches of the amhation agreement and 
provides for TechTV to make payment of outstanding launch receivables due to Charter Holdco under the affiliation agreement, (ii) 
Vulcan Programming to pay approximately $10 million and purchase over a 24-month period, at fair market rates, $2 million of 
advertising time across various cable networks on Charter cable systems in consideration of the agreements, obligations, releases and 
waivers under the agreements and 
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i n  settlement of the aforementioned claims and (iii) TechTV to be a provider of content relating to technology and video gaming for 
Charter's interactive television platforms through December 31, 2006 (exclusive for the first year). For each of the three and six 
months ended June 30, 2005 and 2004, the Company recognized approximately $0.3 million and $0.6 million, respectively, of the 
Vulcan Programming payment as an offset to programming expense. For the three and six months ended June 30, 2005, the Company 
paid approximately $0.5 million and $ I  million, respectively, and for the three and six months ended June 30, 2004, the Company paid 
approximately $0.4 million and $0.6 million, respectively, under the affiliation agreement. 

T h e  Company believes that Vulcan Programming, which is 100% owned by Mr. Allen, owned an approximate 98% equity interest in 
TechTV at the time Vulcan Programming sold TechTV to an unrelated third party in May 2004. Until September 2003, Mr. Savoy, a 
former Charter director, was the president and director of Vulcan Programming and was a director of TechTV. Mr. Wangberg, one of 
Charter's directors, was the chairman, chief executive officer and a director ofTechTV. Mr. Wangberg resigned as the chief executive 
officer ofTechTV in July 2002. He remained a director of TechTV along with Mr. Allen until Vulcan Programming sold TechTV. 

Digeo, Inc. 

In March 2001, a subsidiary of Charter, Charter Communications Ventures, LLC ("Charter Ventures"), and Vulcan Ventures 
Incorporated formed DBroadband Holdings, LLC for the sole purpose of purchasing equity interests in Digeo, Inc. ("Digeo"), an 
entity controlled by Paul Allen. In connection with the execution of the broadband carriage agreement, DBroadband Holdings, LLC 
purchased an equity interest in Digeo funded by contribulions from Vulcan Ventures Incorporated. The equity interest is subject to a 
priority return of capital to Vulcan Ventures up to the amount contributed by Vulcan Ventures on Charter Venmrm' behalf. After 
Vulcan Ventures recovers its amount contributed and any cumulative loss allocations, Charter Ventures has  a 100% profit interest in 
DBroadband Holdings, LLC. Charter Ventures is not required to make any capital contributions, including capital calls, to Digeo. 
DBroadband Holdings, LLC is therefore not included in the Company's consolidated financial statements. Pursuant to an amended 
version of this arrangement, in 2003, Vulcan Ventures contributed a total of $29 million to Digeo, $7 million of which was contributed 
o n  Charter Ventures' behalf, subject to Vulcan Ventures' aforementioned priority return. Since the formation of DBroadband Holdings, 
LLC. Vulcan Ventures has contributed approximately 556 million on Charter Ventures' behalf. 

On March 2, 2001, Charter Ventures entered into a broadband carriage agreement with Digeo Interactive, LLC ("Digeo Interactive"), 
a wholly owned subsidiary of Digeo. The carriage agreement provided that Digeo Interactive would provide to Charter a "portal" 
prodcct, which would function as the television-based Internet portal (the initial point of entry to the Internet) for Charter's customers 
who received Internet access from Charter. The agieemem term was for 25 years and Charter agreed to use the Digeo portal I 

exclusively for six years. Beforc the portal product was delivered to Charter, Digeo terminated development of the portal product. 

O n  September 27, 2001, Charter and Digeo Interactive amended the broadband carriage agreement. According to the amendment, 
Digeo Interactive would provide to Charter the content for enhanced "Wink" interactive television services, known as Charter 
Interactive Channels ("i-channels"), In order to provide the i-channels, Digeo Interactive sublicensed certain Wink technologies to 
Charter, Charter is entitled to share in the revenues generated by the i-channels. Currently, the Company's digital video customers who 
receive i-channels receive the service at no additional charge. 

On September 28, 2002, Charter entered into a second amendment to its broadband carriage agreement with Digeo Interactive. This 
amendment superseded the amendment of September 27,2001, It provided for the development by Digeo Interactive of future features 
to be included in the Basic i-TV service to be provided by Digeo and for Digeo's development of an interactive "toolkit" to enable 
Charter to deveiop interactive local content. Furthermore, Charter could request that Digeo Interactive manage local content for a fee. 
The  amendment provided for Charter to pay for development of the Basic i-TV service as well as license fees for customers who 
would receive the service, and for Charter and Digeo to split certain revenues earned from the service. The Company paid Digeo 
Interactive 
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O.rygen Media LLC 

Oxygen Media LLC ("Oxygen") provides programming content aimed at the female audience for distribution over cable systems and 
sateliite. On July 22, 2002, Chatter Holdco entered into a carriage agreement with Oxygen, whereby the Company agreed to carry 
programming content from Oxygen. Under the carriage agreement, the Company currently makes Oxygen programming available IO 
approximately 5 million of its video customers. The ferm of the carriage agreement was retroactive to February 1. 2000, the date of 
launch of Oxygen programming by the Company, and runs for a period of five years from that date. For the three and six months 
ended June 30, 2005, the Company paid Oxygen approximately $2 million and $5 million, respectively, and for the three and six 
months ended June 30, 2004, the Company paid Oxygen approximately $3 million and $7 million, respectively, for programming 
comznt. Ln addition, Oxygen pays the Company marketing support fees for customers launched after the first year of the term of the 
carriagc agisement up to a total of $4 million. The Company recorded approximately $0.1 million related to these launch incentives as 
a reduction of programming expense for the six months ended June 30, 2005, and $0.4 million and $0.7 million for the three and six 
months enc.::d June 30, 2004, respectively. 

Concurrenr:y with the execution of the carriage agreement, Charter Holdco entered into an equity issuance agreement pursuant to 
which 0xy:en's parent company, Oxygen Media Corporation ("Oxygen Media"), granted a subsidiary of Charter Holdco a warrant to 
purchase 2 4 million shares of Oxygen Media common stock for an exercise price of $22.00 per share. In February 2005, this warrant 
expired unexercised. Charter Holdco was also to receive unregistered shares of Oxygen Media common stock with a guaranteed fair 
market value on  the date of issuance of $34 million, on or prior to February 2, 2005, with the exact date to be determined by Oxygen 
Media, but this commitment was later revised as discussed below. 

T h e  Company recognized the guaranteed value of the investment over the life of the carriage agreement as a reduction of 
programming expense. For the six months ended June 30, 2005, the Company recorded approximately $2 miilion, as a reduction o f  
programming expense and for the three and six months ended June 30,2004, the Company recorded approximately $3 million and $7 
million, respectively. The carrying value of the Company's investment in Oxygen was approximately $33 million and $32 million as 
of J u n e  30,2005 and December 31,2004, respectively. 

In August 2004, Charter Holdco and Oxygen entered into agreements that amended and renewed the carriage agreement. The 
amendment to the carriage agreement (a) revises the number of thc Company's customers to which Oxygen programming must be 
carried and for which the Company must pay, (b) releases Charter Holdco from any claims related to the failwe to achieve disttibution 
benchmarks under the carriage agreement, (c) requires Oxygen to make Rayment on outstanding receivables for marketing support 
fees due to the Company under the carriage agreement; and (d) requires that Oxygen provide its programming content to the Company 
o n  econamic terms no less favorable than Oxygen provides to any other cable or satellite operator having fewer subscribers than the 
Company. The renewal of the carriage agreement (a) extends the period that the Company will carry Oxygen programming to the 
Company's customers through January 31, 2008, and (b) requires license fees to be paid based on customers receiving Oxygen 
programming, rather than for specific customer benchmarks. 

In August 2004, Charter Holdco and Oxygen also amended the equity issuance agreement to provide for the issuance of 1 million 
shares of Oxygen Preferred Stock with a liquidation preference of $53.10 per share plus accrued dividends to Charter Holdco on 
February 1, 2005 in place of the $34 million of unregistered shares of Oxygen Media common stock. Oxygen Media delivered these 
shares in March 2005. The preferred stock is convertible into common stock after December 3 I ,  2007 at a conversion ratio per share 
o f  preferred stock, the numerator of which is the liquidation preference and the denominator of which is the fair market value per 
share o f  Oxygen Media common stock on the conversion date. 

As of June 30, 2005, through Vulcan Programming, Mr. Alien owned an approximate 3 1% interest in Oxygen assuming no exercises 
o f  outstanding warrants or conversion or exchange of convertible or exchangeable securities. Ms. Jo Allen Patton i s  a director and the 
President of Vulcan Programming. Mr. Lance Conn is a Vice President of Vulcan Programming. Marc Nathanson has  an indirect 
beneficial interest of less than I% in Oxygen. 
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18. Recently Issued Accounting Standards 

In November 2004, the Financial Accounting Standards Board ("FASB") issued SFAS No. 153, Exchanges of Non-monetary Assers - 
An Amendment oJAPB No. 29. This sratement eliminates the exception to fair value for exchanges of similar productive assetr and 
replaces it with a general exception for exchange transactions that do not have commercial substance - that is, transactions that are not 
expecred to result in significant changes in the cash flaws of the reporting entity The Company adopted this pronouncement effective 
April I ,  2005. The exchange transaction discussed in Note 3 war accounted for under this standard. 

In December 2004, the Financial Accounting Standards Board issued (he revised SFAS No. 123, Share-Based Payment, which 
addresses the accounting for share-based payment transactions in which a company receives employee services in exchange for (a) 
equity instruments of that company or (b) liabilities that are based on the fair value of the company's equity instruments or that may be 
senled by the issuance of such equity instruments. This statement will be effective for the Company beginning January 1, 2006. 
Because the Company adopted the fair value recognition provisions of SFAS No. 123 on January 1, 2003, the Company does not 
expect this revised standard to have a material impact on its financial statements. 

Cha-ter does not believe that any other recently issued, but not yet effective accounting pronouncements. if adopted, would have a 
material effect on the Company's accompanying financial statements. 

19. Subsequent Events 

On luly 29. 2005, we issued 27.2 million shares of Class A common stock in a public offering, which was effected pursuant to an 
effective registration statement that initially covered the issuance and sale of up to 150 million shares of Class A common stock. The 
shares were issued pursuant to a share lending agreement, pursuant to which Charter had previously agreed to loan up to 150 million 
shares to CGML. Because less than the full 150 million shares covered by the share lending agreement were sold in the offering, we 
remain obligated to issue, at CGML's request, up to an additional 122.8 million additional loaned shares in subsequent registered 
public offerings pursuant to the share lending agreement. 

This offering of Charter's Class A common stock was conductetea to,facilitate transktions by which investors in Charter's 5.875% 
convertible senior notes due 2009 issued on November 22, 2004 hedged their investments in the convertible senior notes. Charter did 
not  receive any of the proceeds from the sale of this Class A common stock. However, under the share lending agreement, Charter 
received a loan fee of $.001 for each share that it lends to CGML 



EXHIBIT C 

CERTIFICATION 

CC VI11 OPERATING, LLC 
CHARTER FIBERLINK, LLC 



Fau:319-965-6640 o c t  i o  zoos  i i : i 7  P.19  C H A R T E R  LEGAL 

CER"ICATI0N 

On bdvllf gf CC 'MI Operating, LLC ("CCMI Operatin$') &d Chancr Fiberlink, 
LLC (''Charter . ~ i ~ e r ~ " ) , . ( C C V ~ , O p e r a t i o g  and Cbartcr Fiberlink collectively referred to BS 

"Chsrter"), and accordance with Sections' 1.2001-1,2003 of t h e " C ~ S s i 0 n ' s  rUlcS; 47 
C.F.R $& l . , Z O O l - ~ . 2 0 0 3 , . 1  hereby a+fy that neither Charter, its o&fticcrs abd diredors, nor my 
party with a five percent or gmta  interest in Chart&, i s  subject to a 'of Fe'dnal kntfifs 
requested hercinplnsuant to S&on 5301 ofthe Anti-Drug Abuse Act of 1988. See 21 U.S.C. $ 
853(a).. X also catlfy that the W&@ in the :foregoing application '&e true, complete, and 
wmct to the be? of my knowledge and am made in good faith. 

Cb- h. not,agreed to accept any concepsions directly or indirectly fcom any foreign 
carrier or..administrati% wjth res* to  W c  or &venue flow betweek the United states ahd 
various internzdod pointr. uod~r  the ' ' a d & y  granted uhad. .section 214- 'of the 
Communications, Act of 1934, IVE. amend& and the Commission's des,  and has not a g r d  to 
enter into such agreements in the fume. 

. ,  

,63.18(j) of the Commission's d e s ,  47 C.F.R. $ 63.18(j), I catify 
r$po.c&$er nor'&iJ.iited ivit l i 'a foreign c&%&''aS dbfdd by the 

. .  ~ 
. .~ . . .. . , . .. . .  

Commission's rules. 

.F?.I?&hcr,.ppsu~t to,Section 63.180) of the Commission's rules, 47 C.F.R. 5 63.lS(j), I 
certify that Charter does not intend 6 providz international tel&bituudcations s n i i c e s  to a '  
destination country ,in %Ch: (1) cw-cr i s  a fmup,carrier in that come;; @) contmls 
a foWm carrier in that country; (3) any entity that ownS more than twcnty3iGi percnit (Z%) of 
Charier fontrols a, fmcign carrier in tbat country; or (4) two or mom fornib c a n i d  (or paaiz~ " 
that control foreign w g k s )  own, in thc,aggregatc, more than twenty-five percent (25%) of 
Chatter q d . m  psrlies.to, a the M c i a r i c s  of, a conhnctud relation (c.g.. ajoiuf venture or 
market alliaocc) affecting the provision OT marketing of internaiional baiic telew;nmuni&ms 
services in the United States. 

. .  . 

Date: i o  I 1 0  /o f 
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EXHIBIT D 

CERTIFICATION 

SEREN INNOVATIONS, INC. DIBIA ASTOUND BROADBAND 
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CERTIFICATION 

On behalf of Seren Innovations, Inc. dibia Astound Broadband (“Seren”) and in 
accordance with Sections 1.2001-1.2003 of the Commission’s rules, 47 C.F.R. $9  1.2001-1.2003, 
I hereby certify that neither Seren, its officers and directors, nor any party with a five percent or 
greater interest in Seren, is subject to a denial of Federal benefits requested herein pursuant to 
Section 5301 of the Anti-Drug Abuse Act of 1988. See 21 U.S.C. 8 853(a). I also certify that 
the statements in the foregoing application are true, complete, and correct to the best of my 
knowledge and are made in good faith. 

SEREN INNOVATIONS, INC. 
DIBIA ASTOUND BROADBAND 
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EXHIBIT E 

SAMPLE CUSTOMER NOTIFICATION LETTER 



Seren Innovations, Inc. Charter Fiberlink, LLC 

Dear Customer: 

Seren Innovations, Inc. (“Seren”) currently provides your cable service, telecommunications 
service or high-speed data service. Charter Fiberlink, LLC and its affiliate (“Charter”) have agreed to 
acquire substantially all of the assets of Seren in the communities of Sartell, Sauk Rapids, St. Cloud, St. 
Joseph and Waite Park and in the townships of Haven, LeSauk, Minden, Sauk Rapids and St. Joseph, 
Minnesota. Accordingly, Charter shortly will begin providing cable service, telecommunications service 
and high-speed data services to customers currently being served by Seren. This transfer will not affect 
your rates or the terms and conditions of your service. 

Subject to obtaining state and federal regulatory approvals, we anticipate that the transition to 
Charter will occur during the fourth quarter of 2005 but may not be completed until the first quarter of 
2006. Unless you have begun using a service provider other than Seren prior to this date, Seren will 
transition your current cable service, telecommunications service and high-speed data service to Charter. 
If Seren is not your telephone service provider, the transition to Charter will not impact your telephone 
service or the selection of your telecommunications carrier. 

The rates you currently pay for cable service, telecommunications service or high-speed data 
service, as well as the terms and conditions of such service, will remain unchanged. If, in the future, 
there are any changes to your rates or the terms and conditions of your service, you will be notified of 
them by mail. 

If you do not currently have a term contract for your cable service, telecommunications service or 
high-speed data service, you have the right to subscribe to cable service, telecommunications service or 
high-speed data service from any service provider you wish. This decision is entirely up to you, and you 
may choose to switch to another provider either before or after the transfer to Charter occurs. Charter 
values your continued business and will gladly respond to any questions you may have about your 
service either prior to or during the change. Because of the transfer to Charter, a carrier change charge 
may appear on your bill. However, Charter will be happy to issue a credit against any such charge that 
appears on your bill due to the change to Charter. However, selecting a carrier other than Charter may 
also result in a charge being imposed for which Charter will not be responsible. 

Until the actual transfer date, Seren will continue to be responsible for all customer service and 
billing issues. You should contact Seren with any questions, complaints or other customer service 
inquiries you may have prior to the transfer. After the transfer date, you should refer your questions to 
Charter. 

If you have any questions regarding the transfer to Charter, please contact 
, Charter’s at 

Seren Innovations, Inc. 
Charter Fiberlink, LLC 
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